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McKinsey & Company
Defining the skills citizens will need in the future world of work
cognitive, digital, interpersonal, and self-leadership

Digital fluency and citizenship

Critical thinking Planning and ways of working

@ Structured problem
solving

@® Logical reasoning
® Understanding biases

® Seeking relevant
Information

Communication

@ Storytelling and public
speaking

@ Asking the right
gquestions

® Synthesizing messages

@ Active listening

@® Work-plan development

@® Time management and
prioritization

@ Agile thinking

Mental flexibility
@® Creativity and imagination

@® Translating knowledge to
different contexts

@® Adopting a different
perspective

@ Adaptability
@ Ability to learn

@ Digital collaboration
@® Digital ethics

@ Digital literacy
@ Digital learning

Software use and development

® Computational and
algorithmic thinking

@® Programming literacy

@ Data analysis and statistics

Understanding digital systems

@ Cybersecurity literacy

@ Data literacy

® Tech translation and
enablement

@ Smart systems
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